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RELEVANT EXPERIENCE



ACNIELSEN








Cherry Hill, NJ
10/99-Present
Analyst


· Completed SmithKline Beecham account renegotiation leading to incremental sales of $1.7 Million. 

· Provide efficient and personalized support to Carter Wallace focusing on sales and trade marketing. 

· Direct client responsibility for the Presto division of Reynolds Metals. 

· Integral member of the Heinz client transition team with direct responsibility for database transition.   

· Work with client team to analyze/solve business issues to reach strategic goals and objectives. 

· Educate and train client on ACNielsen products and services.

· Work to maximize product sales and services to ensure the highest level of client satisfaction.

· Instruct newly hired associates and assist in the development of required skills.

· Train co-workers on SmithKline Beecham account responsibility during job transition.

5/98-10/99
Senior Account Associate/Project Manager
· Client contact for customer needs and conflict resolution. Supported consumer businesses including SmithKline Beecham, Heinz USA and Campbell Soup Company.

· Responsible for office project management and new employee training.

· Analyzed sales, trends, and pricing to make recommendations for more effective business.

· Provided technical and database management support for the account team to achieve client satisfaction.

· Established solid client relationships, which helped secure the Heinz business for ACNielsen.


WEGMANS FOOD MARKETS





Dickson City, PA

4/97-5/98
Produce Management Trainee

· Managed sales, merchandising, scheduling and profit/loss as a category owner.

· Maintained the highest gross profit percentage increase over previous year for September 1997.

· Analyzed item movement reports for growth opportunities.
7/96-4/97
Night Manager
· Managed evening operation for 135,000 square foot store with weekly sales exceeding $700,000.

· Supervised over 400 employees. 

· Developed Business Plan utilized by all Southern Tier store managers.

· Maintained constant customer contact.

· Developed computer based graphs for analyzing department and store programs.

· Merchandised product to increase sales.

Green Team Leader

· Lead recycling program bringing Dickson City to an increase of 10% over 1996.

· Increased rank from 36th to 12th for first 6 months of 1997.

· Managed store donation program and waste disposal.

6/95-8/95
WHITEHALL-ROBINS






Madison, NJ



Retail Sales Representative

· Sold in product, promotions and displays to 120 store territory.

· Conducted independent projects and was exposed to various job functions.

· Attended district and unit meetings for new product introduction.

· Represented Whitehall-Robins at Fleming trade show.

5/94-8/94
NABISCO FOOD COMPANY





Horsham, PA



Merchandiser

· Received letter of commendation upon completion.

· Allocated and distributed product.

· Conducted sales promotions and created displays.

EDUCATION

Saint Joseph’s University







Philadelphia, PA

MBA Program







         

                In Progress
Saint Joseph’s University







Philadelphia, PA

Bachelor of Science,  Overall GPA: 3.3

Major: Food Marketing    Minor: Spanish
Saint Louis University








Madrid, Spain

Junior year-Fall semester

ACHIEVEMENTS

· SmithKline Beecham account level remix, Certificate of Achievement, February 2000.

· Certificate of Achievement for SmithKline Beecham Dentifrice category client/client service support, February 2000.

· Awarded two Certificates of Achievement for work completed for Campbell Soup Company, June/July 1999.

· Trendsetter Award for achieving exceptional revenue goals, 51% favorable vs budget, Heinz USA, Q2’99.
· Wegmans President's excellence award for 1997 recycling program with realized savings of over $63,000.

· Wegmans Vice President Letter of Commendation for Green Team success, April 1997.

· Recognition in District Newsletter for recycling percentage and outstanding team accomplishment, February 1997.

· Winner of Food Marketing challenge course presentation for New Product Development- Marketing and promotion plan developed for the Tastykake Company.

· Runner up in the Food Marketing challenge course presentation for Retail and Automation - Designed retail store for     the year 2005.

· Chosen to represent St. Joseph's at the Food Marketing Institute Convention, May 1995.

· Inducted into the Spanish Honor's Society.

SKILLS

· Excellent leadership and teamwork skills.

· Strong spoken and written communication skills.

· Knowledge in reading, writing and conversation of Spanish.

· Proficient in Windows, Excel, PowerPoint, Word, and NITE (Nielsen Interface to Excel).

ACTIVITIES

· Co-teacher of English classes for Spanish students, 1997-1998.

· Volunteer at Lordesmont School for court adjudicated women, 1998.

· References available upon request.


